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NYBIIMYHAA ODEPTA
(TexHn4yeckas nogaepKka KOMNbOTEpPHON Nporpammbl «1C:MpeanpusaTue 8»)

HacTtosiwasa nybnuyHas odepTta sBnsieTca npenrioxeHvem WCnonHUTensa HeonpegerneHHOMY Kpyry
3aKa3ynkoB 3akniounTb OOrOBOP Ha OMUCAaHHBLIX HWXKEe YCrnoBusX (ganee no Tekcty - [orosop). [Jorosop
3aknoyaeTcs nytemM npucoeguHeHusa 3akasymka K npeasiokeHHbIM MicnonHuTenem ycnoBusaM B LIENOM, T.€.
6e3 oroBopok 1 gononHenui (cT. 398 MpaxgaHckoro Kogekca Pecnybnukn Benapych).

3akasunk 0b6sA3yeTca OO MOMeEHTa akuenta odepTbl M 3akmdeHus [loroBopa O3HAKOMUTBLCS C
ycnosuammn nybnuyHon odpeptol. AkuenTt odepTbl 3akasymka sBngeTcs noarsepxgeHnem 3akasdyuka ob
O3HaKOMJIEHMM U COrMNacum 3akmno4YnTb [JoroBop Ha OnNMcaHHbIX YCITOBUSX.

Horosop, Npu ycnoBuu cobnogeHns nopsgka akuenta oepTbl, CYNTAETCH 3aKMOYEHHbIM B NPOCTON
nncemeHHon ¢opme (n.2, n.3 cr.404 n n.3 cr.408 paxgaHckoro Kopgekca Pecnybnukm benapycb) Ha
N3MOXEHHBIX HIDKE YCIOBUSX.

Ycnosus [loroBopa, 3akntodaemMoro VicnonHutenem m 3akasumkom, onpegenstoTtcs McnonHutenem
nytTem onyonuMkoBaHusi HacTosilwen nybnuyHom ogepTtobl. McnonHuTens BnpaBe B OAHOCTOPOHHEM Mopsiake
MEHSITb YCrnoBus Ny6rnmMyHom odepTsl U, COOTBETCTBEHHO [loroBopa, B TOM Yncne cnocobbl 1 Cpokn onnathbl
YCNnyr, CTOUMOCTb YCNyr. VI3aMeHeHns BCTyNatoT B CUIy Yepes 5 (NATb) kaneHaapHbIX QHEN NOcne pasmeLLeHnst
HOBOW peaakumm nybnuyHon odepTbl U/Mnn NPUNOXKEHUA, NPU3HaBaeMbIX HEOTbEMIIEMOI YaCTbo NyGMYHOM
odepTbl (JdoroBopa) Ha cante MWcnonHutens. BHeceHHble B nNybnuyHyto odepTy W3MEHeHus
pacnpoCcTpaHATCA Ha Bce AencTByoLmMe [10roBopbl, 3aKMUYeHHbIE MYTEM NPUHATUA HacTosLWEN MyOnMYHON
odepTbl, 3a MCKIIOYEHNEM CIydYaeB MpsAMO MNPegyCMOTPEHHbIX nybnuyHom odpepToni. B cnydae
HEeNOCTYNNEHNs B yKadaHHbIN CPOK OT 3akasumka yBegomMneHusi ob otkase ot [loroesopa, [JoroBop npogormkaeT
AeNCTBOBaTb Ha ycrnoBuax HoBou pefakumun. Onnata 3aka3uukom ycnyr McnonHutens nocrnie nybnuvkauum
HOBOW peakuun B Ntobom cnyvae noaTeepxaaeT cornacue 3aka34vmka Ha NpMcoeguHeHne K HOBOW peaakLumm
Horosopa.

MpaBooTHoLWeHMA 3akasyrka u VIcnonHuTens no 3akro4YeHno, UCNOMTHEHUIO U pacTopXeHuio [lorosopa
perynupytoTcsa 3akoHogaTensctBoM Pecny6nvkn Benapyce.

1. TEPMWHbI M ONPEQENEHUA

Onsa uenen [oroBopa TEPMUHbLI U ONpeaeneHns NCMOMNb3YTCA B CEAYOLLNX 3HAaYEHUSAX:

UcnonHuTtenb - OOLWECTBO C OrpaHNYeHHO OTBETCTBEHHOCTbLIO «ATEBM CUCTEMCY.

Cawnt UcnonHutens - https://atevi.by/.

3aka3umMk - topugndeckoe nuuo - pesungeHT Pecnybnukn Benapycb, 3aperMctpupoBaHHOe B
COOTBETCTBMM C 3akoHogaTenbcTBoM Pecnybnuku Benapycb, nnbo MHOVBMAYanbHbBIN NpeanpuHMMaTens -
pe3ngeHT Pecnybnukn benapycb, 3apermctpupoBaHHbI B COOTBETCTBUM C 3aKOHOA4ATENBCTBOM Pecnybnukn
Benapycb, nnbo dusmdeckoe nuuo - peangeHT Pecnybnuku Benapycb, KoTOpbIn(oe) NpuHAN(0) ycnosus
HacToswero [loroeopa.

AkuenTt ocepTbl - NofHoe 1 0e30roBOPOYHOE MpUHATUE 3akaszymkom odepThbl McnonHutens nytem
OCYLLIECTBMEHMS COBOKYMHOCTU OEeNCTBUA No odopmneHmnio 3akasa Ha okasaHue ycnyr cnomHuTens no
agpecy https://atevi.by/order/, a Takke nepeuncneHus 3akazunkom VicnonHuTeno npeasapuUTenbHOM onnathbl
B cooTBeTcTBMM C N. 5.3.1. [Joroeopa.

3aka3s - ocpopmneHHbin Ha CanTte VcnonHutens no agpecy https://atevi.by/order/ 3aka3 Ha okasaHue
WcnonHutenem ycnyr no [JoroBopy cornacHo BblGpaHHOro 3aka3ynkom U ykasaHHoro B 3akase TapudHoro
nnaxa.

KomnblotepHasa nporpamma «1C:Mpegnpuatmne 8» (1C:MpepnpuaTtmne) - nporpaMmHbii NPOAYKT,
npefHasHavYeHHbIN 4ns asTomaTmusaunm busHec-npoueccos 3akasymka;

TexHuyeckas nopgepxka - nomMowb VcnonHutenss 3akasynky B HacTPOMKE W WUCMOMb30BaHWM
nHctpymeHToB 1C:IMpeanpusatre, a Takke pelueHnn BO3HMKaLWwmux y 3akasvvka npobrem npy Ncnornb30BaHMm
1C:MpegnpusaTtue;


https://atevi.by/order/

CucrtemMa TeXHM4YECKOM NoanepXKu - cepsuc VicnonHutens, pacnonoXeHHbIn B ceTn VIHTepHeT no
agpecy htips://support.atevi.by/, nocpeactBom kotoporo Wcnonuutens obecneunBaeT 3akasuduky
TexHUYeCKyo NoaaepxKKy;

Yka3aHune 3aka3umka - 3afjaHue 3akasuuMka Ha okasdaHue McnonHuTenem ycnyr no TexHW4Yeckon
nogaepkke, noctynueLlee oT 3akasuuka yeped CnUcTtemy TeXHUYECKOM NoaaepKKY;

TapudHbIN nNNaH - COBOKYMHOCTb PaCLEHOK KOMMSIEKTA OKa3biBaeMblX VIcnomHuTenem ycrnyr,
pacnonoxeHHas no agpecy https://atevi.by/services/1c-support/;

NnyHbIN KabUHeT - NMYHbIM KabuHeT 3akasudnka Ha cante VicnonHutens, ncnonssyemoli CTopoHamu
[oroBopa onga B3aMmMoaencTBusS.

OT4yeTHbIN Nepuop - 1 (0AVH) KaneHaapHbIN MecsiL,.

2. NMPEAMET OOroBOPA

21. Wcnonuutenb o6sa3yetca Ha ocHoBaHum 3akasa oOkasblBaTb YCMyrW, Hanpa.rieHHble Ha
TexHuyeckylo nogdepxky KomnbioTepHon nporpammbl  «1C:Mpeanpuatve 8» 3akasyuka (panee -
1C:MpeanpuaTre) No nepeyHo, B 06beme 1 cornacHo ycrnoBui, onpegeneHHbix JoroBopoM u BbIGpaHHbIM
3akazunkom TapudHbIM NnaHoMm, ykasaHHbIM 3akase.

2.2. WcnonHuTenb okasbiBaeT ycryrn 3akasuvmky B npefenax cpoka gencrasuns [lorosopa, HavarnbHbIN
N KOHEYHbIA CPOKWM OKadaHus ycnyr no [JoroBopy onpeaenstoTcs HavaroM M OKOHYaHUEM Cpoka AenCcTBuUSA
[oroBopa. Ha4ano cpoka gencteusa gorosopa onpegensietcs Akuentom ogeptbl. Cpok AeCTBUS goroBopa
MCTekaeT MO MCTEYEHUW OnnayvyeHHoro 3aka3uumkoM nepuoga okasaHusa ycnyr Wcnonuutensa. Ecnm pgo
OKOHYaHuA cpoka gencrtsums [doroBopa 3akasuuk onnatuT ycnyru McnonHUTens Ha HOBbLIM Nepuon, CpoK
OevictBus [JoroBopa npognieBaeTcs Ha onfnadveHHbI nepuno, B NPOTUBHOM Crlydae Cpok AencTBus [lorosopa
UcTekaeT B MOCMNEAHUN AeHb OnniavyeHHoro 3akas4vkom nepmoda okasaHus ycnyr MicnonHuTens.

3. NPABA N OBA3AHHOCTU CTOPOH OOITOBOPA
O6s3aHHOCTU 3aKa3uumka:

3.1. Tlo 3anpocy VicnonHutens c uenblo Haanexalliero okasaHus ycrnyr:

[a] npenocTaBnaTe VicnonHutento Ha ykasaHHble WcnonHutenem agpec(a) anekTpOHHOW MOoYThbl UM B
3anpoleHHom VicnonHutenem konmdectse RDP-gocTynbl kK cepepy 3akasunka Ui MalMHHOMY HOCUTE0
3akasuumka, Ha KOTOPOM YCTaHOBIEHO NporpammHoe obecneveHne 1C 3akasumka, 4OCTYN K KOHUIypaTopy
6a3bl 1C 3akasuuka;

[6] npepocTaBnaTe Vicnonnutento B npegenax paboyero BpemeHu VicnonHutens cBoOOAHbIM 4OCTYN B
1 pabouyee mecto 1C:lMpeanpuatue 8.KnneHtckas nuueH3us 3akasuuka. Mpu 3TOM, Ha nepuog AeWCTBUS
Horosopa goctyn B npepoctaBneHHoe WcnonHutenio 1 paboyee mecto 1C:MMpegnpuatne 8.KnueHtckas
nuueH3ns 3akas4drka MOXET UCMOMb30BaThLCs TONbKO VicnonHutenem;

[B] B cnyyae ecnu goctyn k 1C 3akaszumka BO3MOXeH Tonbko 4epe3 VPN - Takke npepoctaBuTb
McnonHutento B 3anpolleHHoM WcnonHuTtenem konvyectBe wuHAuBMAyanbHble gocTynbl VPN 4yepes
yKasaHHble McnonHuTtenem agpeca aneKTpoOHHON NOYThI.

3aka3umnk obsizaH 3a cBou cyeT obecneumBaTb VcnonHutento Heobxoaumble ANsl OKa3aHUs ycryr
OOCTynMbl K WHGOPMAaUMOHHBIM pecypcaMm 3akasuvMka, B TOM 4YMCrie U B 4acTu npeaocTaBreHus
cneumanuampoBaHHbiX VPN-4OCTYNOB Ha OCHOBaHWW MAATHbIX NULEH3UN.

WcnonHutens BnpaBe NpMOCTaHOBUTL OkasaHue ycnyr no [oroBopy Ha mepuog HenpenocTaBreHus
3akas3umkoM yKasaHHbIX Bbllle [OCTYMNoB, 3anpoweHHbix Wcnonuutenem. Wcnonuutens He HeceT
OTBETCTBEHHOCTb 3a NOCNEACTBUA HENpeaoCcTaBneHms 3akazunkom 3anpoLLeHHbIX cnonHuTenemM gOCTynoB,
B TOM 4YuChne, HO He OrpaHNYMBasaCb OTBETCTBEHHOCTb 3a yBENUUEHUe CPOKOB okasaHus ycrnyr no Jorosopy,
OTBETCTBEHHOCTb 32 0OBbEM W Ka4ecTBO YCNyr, okasaHHbIx McnonHutenem 6e3 nonyyeHus ot 3akasyuka
3anpoLLEHHbIX JOCTYMOB.

3.2. B nepvop geuncteua [loroBopa npegoctaenate VicnonHutento YkaszaHus no yHKUMOHANbHOMY
coBepleHcTBoBaHuo 1C:IMpegnpuaTtne, a Takke 3anpalliuBaTb KOHCYfbTauMuM MO BONPOCAM HACTPOMKA U
pabotbl ¢ 1C:peanpusitue;

3.3. BO u3bexaHue HenpeaBMAEHHOro yBennyeHns obbema okasbiBaembix cnonHuTtenem ycnyr -
cornacoBbiBaTb C VIcnonmHUTeneMm Kaxgoe CaMOCTOSATENIbHO BHOCUMOE MM M3MEHEHUE B WCXOAOHBLIN KO,
ckpuntoB 1C:MNpeanpusatme 4o BHECEHMS TAaKoro U3MEHEHUS;

3.4. CBOEBpPEMEHHO M B MOMHOM OObeme onnadmBaTb ycnyrn MIcnonHutena B COOTBETCTBUM C
ycrnosuamu [oroBopa, B TOM u4ucrne UM B crnyvyae, koraa WMcnomnHuTenb B YCTaHOBIEHHOM MoOpsiake
BOCMNOMb3yeTcs NpaBoM, npedycMoTpeHHoMm n. 3.12. [lorosopa;


https://support.atevi.by/
https://atevi.by/services/1c-support/

3.5. yBegomnaTb VicnonHuTensi o npMocTaHoBKe ycnyr no [JoroBopy unu otkase ot [loroBopa B CpoK
He nosaHee Yem 3a 30 (TpuauaTtb) KaneHOapHbIX AHEW OO0 AaTbl MPUOCTAHOBKM paboT MNu npekpalleHust
OOTOBOPHbIX OTHOLLEHWNA;

3.6. B cnyyae [JOCPOYHOrO npekpalleHusi [loroBopa BO3MeCTUTb MVICMOMHUTEND CTOMMOCTb
haKTU4eCKN OkasaHHbIX VICMonHUTENEM ycryr, B TOM Y/CIE U 3a OKa3aHue YCNnyr B AOMNOMHUTENbHbIE Yachl,
BHE 3aBMCUMOCTM OT NPUYUH NpekpaLleHus [loroBopa;

3.7. oTtosBaTb OOCTyMbl (U3MEHWUTb OaHHble AN AOCTyna Wnu AeakTMBMPOBaTb MNonb3oBaTenen),
npegocTasneHHble cnonHuTento B cooTBeTCTBUM € pa3genom 3 [loroBopa, B CPok He no3gHee 1 (04HOoro)
paboyero [OHs, criedylolero 3a AHEM MpekpalweHusi okasaHus ycnyr WcnonmHutenem, ans KOTOpbIX
npeaocTaBnsaics COOTBETCTBYHOLLMIA AOCTYM.

O6s3aHHocTM UcnonHuTens:
3.8. okasblBaTb YCryrM B MOSTHOM COOTBETCTBUM C ycrioBusimm [loroBopa, 3akasa u TpeboBaHUSMM
[OEVCTBYHOLLIEro 3aKoHOAATENbCTBA;

UcnonHuTtensb Bnpase:

3.9. B OOHOCTOPOHHEM MOpsiAKE M3MEHSITb CTOMMOCTbL Ycnyr. [pyn 3TOM cToumocTb aboHeMeHTa 3a
OT4YeTHBIN Nepuog He MOANEXUT U3MEHEHMIO B YacTW, ONITAa4YeHHON B NOpsiake NpeaBapyTENbHON onnaTsl,
€Cnu Takas onfara noctynuna go aatbl pasmewenunsa NcnonHmtenem nHgopmauumn Ha Carnte McnonHutens
O COOTBETCTBYIOLLEM N3MEHEHUM CTOMMOCTU YCIIyT.

CtomMmocTb JononHuTenbHbIX YacoB 3a OTYEeTHbI Nepuog onnadmBaeTcs 3aka3ynMkoM mcxogsd u3
N3MEHEHHOW CTOMMOCTHW YCNYT C AaTbl TAKUX U3MEHEHNI;

3.10. yBegomMnaTb 3aka3umka o6 U3MeHeHWW CTOMMOCTM ycnyr McnonHuTens nyteM pasMelueHus
cooTBeTCcTBYOLLEN nHdopmauuun Ha Cante VicnonHutens B pasgene «HoBocTuy;

3.11. He npucTynaTb K OKa3aHuIo YCIyr Unn NpuoCTaHOBUTb MX OKasaHue, ecrniv 3aka34vmk Hapyluiaet
ycnosus [loroeopa;

3.12. NpUOCTaHOBUTb OKasaHue ycnyr unu B 0AHOCTOPOHHEM Mopsiake oTkasaTbes oT [JoroBopa, ecnm
B XOe OKa3aHWs YCryr BbIICHUIIOCh, YTO HEBO3MOXHO AOCTWYb PEe3ynbTaToB, YCTAHOBIIEHHbLIX 3aKa3oM,
BCNeAcTBMe 06CTOATENLCTB, HE3aBUCALWMNX OT MicnonHuTens;

3.13. B cny4ae BO3HWKHOBEHMSI 06a3aHHOCTU icnonHuTens BepHyTh 3aka3udnky (BHE 3aBUCMMOCTU OT
NpWYMH) NepeyncrneHHble 3aKka34nkoM Ha pacyeTHbIN cdeT VicnonHntensa aeHexHble CpeacTBa, OCYLLECTBUTL
BO3BpaT 3TUX AEHEXHbIX CPEACTB Ha pacyeTHbI cyeT 3akasdvka Ha OCHOBAHMU MMCbMEHHOro TpeboBaHusA
3akasunka B cpok He nosgHee 30 (TpuauaTu) KaneHdapHbIX OHEW C MOMEHTa MOMyYeHUst NMUCbMEHHOro
TpeboBaHus 3akas4dnka, ecnn CTOpOHaMM HE COrnacoBaH MHOWM CPOK.

3aka3uuk Bnpase:
3.14. nepentn Ha gpyron TapudHbii nnaH TexHudeckon nogaepxku 1C:MNpegnpudtve ¢ nepsoro
yucna kaxgoro mecsua, ohopMrMB COOTBETCTBYIOLLYIO 3asBKY B JIu4HOM KabuHeTe.

4. NMOPAAOOK OKA3SAHUA YCNYT

4.1. VicnonHutenb OKasbiBaeT 3akasyuky yCrnyrm Ha OCHOBaHUM YkasaHuin 3akasyuka, nonyyvyeHHbIX
WcnonHutenem 4yepe3 CucteMy TEXHUYECKOW MopAepXku. JlorvH M naponb Ansd goctyna 3akasyuka B
Cucrtemy TexHUYECKOM MoadepXKM npedocTaBnsaoTcss 3akasuuky nocpeactBoM JlvdHoro kabuHeta.
VicnonHeHno nognexaT UCKNounTenbHO YkasaHusa 3akasduka, HanpasfeHHble VCnonHMTento onncaHHbIM
Bbille cnocobom, MHble nopyyeHuss 3akasduka, HanpaeneHHble 3aka3yukoM McnonHuTento crnocobom,
OTNNYHbLIM OT OMNCAHHOIO, HE NMOANEXAaT UCMOMHEHUIO.

4.2. MakcumanbHOe Bpems peakuum Ha YkasaHve 3akasduyuka onpegensercsas B COOTBETCTBUM C
BblIOpaHHbIM 3akazyunkom TapudHbIM NaHoM, ykasaHHOM B 3akase, U npeacTaBnsieT cobo nepuos BpeMeHu
B TeYeHun KoToporo, McnonHutens 06s3yeTcs oTpearnpoBaTh (4aTb NEPBLIA OTBET) HA (PakT MOCTYNIEHNS
Yka3aHusi. CpoK UCMNOMHEeHMs caMoro YkasaHusi corrnacyetca CTopoHamm B MpoLecce MCMOMHEHUST AaHHOIo
YKasaHusi ¢ yHeTOM 3arpy>KeHHOCTU U 06 bEKTUBHBLIX BO3MOXHOCTEN VcnonHutens.

4.3. 3akasumk noaTBepxaaeT, YTo YKasaHus n (Unu) nHaa uHdopmaunsi HanpaBnseMble UM Yepes
Cucrtemy TeEXHMYECKOW MOAAEPKKM MCXOOAT OT YMONHOMOYEHHOro nvua 3akasumka W COorfacoBaHbl C
pykoBoAcTBOM 3akasuyuka.

44. MuHumanbHas TapudgukalmMsa BpeMeHW oOKasaHus YCnyr, 3aTpayeHHoOro cneumanncTom
TexHudeckon nopaepxkn McnonHutena npu oteBeTe 3akaszumky B CuUcCTeMe TEXHUYECKOW MOOAEPXKKMU,
COCTaBnseT 5 MUHYT.

[Mpn pacyeTe BpeMEeHM OKasaHWda YCnyr B pamkax AONOSHUTENbHbIX YacoB (cBepx aboHemeHTa
NPUMEHSAIOTCA cneayoline NpaBnna OKPYrneHns: B KaKA0M HOBOM Yace oKasaHWsa yCnyr Nnepuo/bl okasaHus
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yenyr npoaormKnTenbHOCTbIO 6onee 15 (natHaguaTb) MUWHYT OKPYIMNATCA 00 1 (ogHoOro) yaca okasaHus

YCIIyT.
4.5. TexHudeckas nogaepxka no TenedoHy ocyuiecTBrsieTcss no Homepy +375 (29) 609 68 98

UCKINIOYNTENBHO B OTHOLLEHUN YXXe MOMy4YeHHbIX McnonHutenem YkasaHui 3akasumka M B COOTBETCTBUM C
BpeMeHeM paboTbl TexHudeckol noaaepXKKW, YCTAHOBMEHHbIM McnonHuTenem corrnacHo BblOpaHHOIO
3akasunkom TapudHoro nnaxa.

4.6. MwuHumanbHas Tapudukaums BpPEMEHW OKasaHus YCryr, 3aTpadeHHOro CcneumanmcTom
TexHudeckon nogaepxkn MicnonHutens npu oteeTe 3akaszuuky no tenedoHy, coctaBnseT 15 MUHyT.

4.7. Bpemsi, 3aTtpaveHHoe KcnonHutenem Ha okasaHue ycnyr 3akaszdnky B OT4eTHOM nepuoge
oTpaxaeTtcsa B otyeTe McnonHuTtensa 3a cooTtBeTcTByoWwmMiA OT4YeTHbIM nepuog. Bpems okasaHus ycnyr B
npegenax onnavyeHHoro aboHemeHTa, Heucnonb3oBaHHOE B cooTBeTcTBytolem OTyeTHOM nepuoge, He
noanexuT nepeHocy Ha cnegyowmnn OTYETHLIN Nepuos.

4.8. YkasaHue 3akasuuka, HeucrnonHeHHoe VcnonHuTtenem B npegenax ogHoro OTYyeTHOro nepuoaa,
noanexuT wucnonHeHnto B criegyowem OTYETHOM Nepuoge W onnadyuBaeTcss B oOwem nopsgke,
yCTaHOBMNeHHOM pa3zgenom 5 [loroeopa.

4.9. Bce matepmanbl Heobxogumble VicnonHuTeno Ans oka3aHus ycrnyr, 3akasdvk npegocTaBnseT B
3MEKTPOHHOM BuAe TOnbko 4eped CucTemMy TEeXHUYECKOM MNOOOEPXKW, €CNU MHOE He NpeayCMOTPEHO
[orosopom.

5. CTOMMOCTb YCNYT UNOPAOOK PACHETOB.

5.1. Ctoumoctb ycnyr WcnonHutenss 3a OT4YeTHbI Nepuon onpedensieTcs B COOTBETCTBUU C
BbiOpaHHbIM 3aka3umkom TapudHbiM nnaHom. UtoroBas ctommocTb ycrnyr MicnonHutenst 3a OT4YeTHbIN
nepuog BKIYaeT B cebs CTOMMOCTb abOHEMEHTA, a TakkKe CTOMMOCTb JOMNOMHUTENBbHbBIX YaCcoB, MPY HANU4Mm
B OT4yeTHOM nepuoge TexHUYecKon NOAAEPKKM CBEPX aboHeMeHTa.

5.2. BblbpaHHbIn 3aka3unkoM TapudHbIA MaH U CTOMMOCTb ycnyr McnonHutens onpepensieTcst Ha
OCHOBaHun 3akasa.

5.3. CtoumocTb aboHemeHTa 3a OT4YeTHbI Nepuon onnadmBaeTcs 3aka3uvMkom B Ge3HannyHon
dopme Ha pacHeTHbIN cHeT icnonHuTens B cneayloLlem nopsake:

5.3.1. B TedeHue 3 (Tpex) pabounx gHewn co gHA ochopmrieHnst nepsoro 3akasa 3akas3yuk nepevmcnsaeT
Ha pacyeTHbIN cyeT VcnonHuTensa npegBapuTeribHYI0 onnaTty CTOMMOCTU aboHeMeHTa MUHMMYM 3a 1 (0guH)
OTyeTHBIN Nepuoga;

5.3.2. no ucteyeHun nepuopa, onnayeHHoro B cootseTcTsun ¢ n. 5.3.1. [loroBopa, CTOUMOCTb YCnyr
WcnonHutena onnaunBaetcs 3akaszunkom B nopagke 100% npegBaputenbHOM oOnfatbl CTOMMOCTU
aboHemeHTa MuHMMYM 3a 1 (oguH) OTYeTHbI Mepuogd B CPOK He Mno3gHee 1-ro yucna onnadvBaemoro
OTyeTHOro nepmoaa.

5.4. Tpn onnate ctoumoctn ycnyr UcnonHutena no [oroBopy 3aka3uvk 0b6sA3aH ykasbiBaTb B
Ha3Ha4YeHUN NNaTeXHoOro NopPy4YeHnss HoOMep BbICTaBIIEHHOro MicnonHuTenem cyeta, Ha OCHOBaHMM KOTOPOro

3akaszumk npon3soanT onnarty. WcnonHutenb BNpaBe He MNpUCTynatb K OKa3aHuio 3a|<a3q|/1|<y ycnyr no
HoroBopy B cnyvae onnaTbl 3akaszynMkOM CTOMMOCTM ycnyr VICMONHUTENS MNaTeXHbIM OOKYMEHTOM,

odopMneHHbIM 6e3 ykazaHusa HoMepa cyeTa (C HEBEPHO YKa3aHHbIM HOMEPOM cyeTa). B Takon cutyauun gns
BO3MOXHOCTU nonyyeHusa ycnyr VcnonHutenss 3akasuvMk o0653aH HanpaBuTb Ha 3NEKTPOHHbIA agpec
WcnonHutens client@atevi.by 3assneHue no gopme, cornacHo lMNpunoxeHuto k Jorosopy. VcnonHutens
NpUCTyNaeT K OKa3aHuio ycryr He no3gHee 3 (Tpex) pabounx gHen ¢ MOMEHTa NoMyYeHnsl COOTBETCTBYHOLLIETO
3aaBneHns 3akasuunka.

5.5. CTtoMMocTb onfayeHHoro aboHemMeHTa, HEeUCMNOSb30BaAHHOIO B COOTBETCTBYOWEM OTYETHOM
nepuoge, He NOANEXMT BO3BpaTy 1 (UNn) nepeHocy Ha cneayowmn OTYeTHbIN NepUOA.

5.6. CtoMmocCTb OononHuUTENbHbIX YacoB 3a OT4YeTHbI nepuon onnadMBaeTcst 3akasyumkom B
BesHanu4yHoM bopMe Ha pacyeTHbI cdeT McnonHuTens He nosgHee 5-ro yucna mecsaua, cnegyroLlero 3a
OT4YeTHBIM NEPUOZOM, Ha OCHOBaHMU BbicTaBrneHHoro Mcnonuutenem 3akasynky B JIndHOM kabuHeTe cyeTa
B 9NIEKTPOHHOM BUAE.

5.7. ®akt okasaHua WcnonHutenem 3akasumky ycnyr no [oroBopy noATBepXAaeTCA aKToMm
oKasaHHbIX ycnyr (ganee - AKT), oopmneHHbIM cTopoHamu [loroBopa eOUHONUYHO B OOHOCTOPOHHEM
nopsiake B cOoTBETCTBUM € ab3. 2 n. 1 MNocTtaHoeneHus MuHuctepcTBa nHaHcoB Pecnybnukn bBenapych ot
12.02.2018 N 13. AT, 0bOpMIEHHbIN MIcnonHUTENem eaMHONNYHO B OOHOCTOPOHHEM MOpsiake B BuAe
3NEKTPOHHOIo AOKYMEHTa, MOXeT ObITb HanpasneH 3akasuuky Ans O3HaKoMIieHus nocpefcTtBoM JluyHoro
kabuHeTa.

5.8. [laton okasaHusa ycnyr siBnsieTcsa gata, ykasaHHas McnonHutenem B AkTe, odhOpMIeHHOM
VicnonHutenem eauMHONNYHO B OAHOCTOPOHHEM NMOpPSAKe B BUAE 3NEKTPOHHOIO JOKYMEHTA.




5.9. lNpeTeH3nmn No ka4yecTBy OKasaHHbIX YCMYyr AOSMKHbI ObITh 3asiBNeHbl 3aka3ynukoM He nosgHee 5
(nATn) paboumnx gHen ¢ gatbl AKTa, ykasaHHoW B JlIuyHOM kabuHeTe. Mpu OTCYTCTBUM TakMX NPETEH3UN B
yKa3aHHbIV CPOK YCIyr 3a COOTBETCTBYIOLLMNIA NEPUO CHUTAIOTCH NPUHATEIMM 3aKa3vynmkom 6e3 npeTeH3nn K
KayecTBy U 06beMy OKa3aHHbIX YCryr.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CTopoHbl [loroBopa HecyT OTBETCTBEHHOCTb MO HacTtosiwemy [loroBopy B COOTBETCTBMM C
OeVCTBYIOLWMM 3aKoHogaTenbcTBoM Pecnybnukm benapyce.

6.2. 3a HapylwleHMe CpoOKOB oOnnaTbl OKa3aHHbIX McnonHutenem ycnyr, 3aka3uMk HeceT
OTBETCTBEHHOCTb B Buae neHu B pasmepe 0,1 % OT CTOMMOCTM HEOMMayeHHbIX YCMyr 3a KaXabll AeHb
NMPOCPOYKMN.

6.3. VicnonHutene He HeceT OTBETCTBEHHOCTM B Cryvyae HeokasaHus ycnyr 3akasyuuky B CBA3U C
cuTyaumen, onucaHHon B n. 5.4. [loroBopa, u (unu) B cny4yae nNpuOCTaHOBKM OKasaHUs yCcnyr no npuynHe
HEBLINONHEHNs1 3aka3yunkoM CBOMX 00si3aTenbCcTB no onnate ycnyr xoctuHra 1C:Mpegnpusitue (ecnn 1C
pasmMeLleHa Ha apeHayeMoM cepBepe) n/unu HenpegcTaBneHns 3aka3ynmkoM OCTYNOB COrNacHoO pasgenom
3 JoroBopa vnu Apyrum npuynHam, He 3aBucsLuM oT VicnonHutens.

6.4. CTOpOHbI MPMMYT BCE MEpbl K paspeLleHnto CMOPOB UMM pasHOrfiacuin nytem neperoBopoB
mexgy cobon. CTopoHbl [JoroBopa MpULLINM K COrnalleHnio 0 AOroBOPHOW noacyaHocTu. VckoBble U uHblE
3asaBreHnss CtopoH [lorosopa, cBsA3aHHble ¢ HacTosAWwuM [JoroBopoM, NpeabsaBnsoTCs B OKOHOMUYECKUI CyA
BpecTtckon obnacTu.

6.5. CtopoHbl [loroBopa Npu3HaKT HOpUONYECKYHD CUIY OOKYMEHTOB M MHOpMaUMK, NOfyYeHHbIX
WcnonHutenem yepes CucteMy TEXHUYECKON NoaAepX KM, JIMYHbIN KabuHeT 1 (Unu) ¢ agpeca dneKTPOHHON
NoyYThbl, yKazaHHOW 3aka3ynkoM B COOTBETCTBYIOLLEM Mone 3feKTPOHHOW hopMbl Npu odopmneHumn 3akasa,
Ha ykasaHHble B [loroBope agpeca 9neKkTpoHHoW nouvTbl Vcnonuutens. [JOKymeHTbl U uHdopmauums,
nony4YeHHble B ONUCaHHOM MOPSAKe, MOTyT ABMATLCA AOKa3aTenbCTBOM B CMOpax U, B Criyyae HanpasneHus
CMOpOB Ha paccMOTpeHWe B Cyf, AOKa3aTeNbCTBOM B Cyae.

7. OBCTOATENbLCTBA HEMPEOLONMUMOW CUNbI

7.1. Jllo6asa ns CtopoH [loroBopa He HeceT UMYLLLECTBEHHOW OTBETCTBEHHOCTU 3@ HEUCTIONHEHME UMK
HeHagnexaltlee ncnonHeHne obsszatenscTe No [JoroBopy, ecnu JOKaXeT, YTO UX HaArexallee UCNosIHeHne
CTano HeBO3MOXHbIM BCEACTBUE BO3HMKLLUMX NOCcHe 3akntodeHuns [JoroBopa o6cToaTensCTB HENPEOA0NMMON
CUIbl, HOCALUMX Ype3BblHavHbIA U HenpegoTBPaTUMbIN, MPU AaHHBLIX YCIOBUSX, xapaktep (dopc-maxop):
CTUXMINHble OefCTBUS (3eMIETPSICEHUS, HABOAHEHUS, yparaHbl U Ap.), aBapuu 1 KatacTpodbl, anuaemus,
naHAeMus, KaPaHTUHHbIE N MHbIE OrPaHNYNTENbHLIE MEPOMNPUATUS, PEXUM YPE3BbIYANHON CUTyauun, BOWHbI
N BOEHHble OEeWCTBUS, rpaxgaHckue 6ecnopsgky, NpoTUBOMNPaBHble OEWCTBUSA TpeTbux nuu, 3abacToBku,
6nokagbl M ambapro, TePpPOPUCTUYECKNE aKTbl, MPUHYANTENbHOE OTYYXXAEHWE BCEro MMM CyLLEeCTBEHHOWN
yactm umywectBa CTOpPOH, BCTyMNfieHME B CUITy HOPMAaTMBHbIX MPaBOBbIX AKTOB, MPaBUTENbCTBEHHBIX
MOCTAHOBMEHNN U PaCMOPSPKEHUA TFOCYAAPCTBEHHBIX OPraHoB, MPSIMO WM KOCBEHHO 3arpeLaroLmx
ykasaHHble B [loroBope BUAbl AeATENbHOCTU, NPENSTCTBYIOLLME OcyLLecTBreHno CTopoHaMu CBOUX hyHKLMM
no [JoroBopy u NHbIX 06CTOATENBCTB, HE 3aBUCALLMX OT BONen3basreHnss CTOpOoH.

7.2. Ecnn noboe 13 nepeuncrieHHbIx Bbille POPC-MaXKOPHbIX OBCTOATENbCTB HEMOCPEACTBEHHO
MOBMMANO Ha WUCMONHeHNe 0b6s13aTenbCcTBa B CPOK, YCTAHOBMNEHHbIN B [JoroBope, 3TOT CPOK COpasMepHO
OTOABUraeTcsl Ha BpeMsi 4ENCTBMSA COOTBETCTBYHOLLEro 0OCTOATENLCTBA.

7.3. CTopoHa, A51sl KOTOPOW CTano HEBO3MOXHbIM MCMONHeHne 06s3aTenbCcTBa BBMAY hopc-Maxopa,
06s3aHa HemenneHHoO u B Nobom cnyyae He nosgHee 10 (gecaTn) kaneHgapHbIX AHEW OT AaTbl ero
HacTynneHnss B AOCTYMNHOW dopme yBeAoMWUTb Apyrytlo CTOPOHY O HacTynneHuu, npeanonaraemMoM Cpoke
OeVcTBUS 1 NpekpalleHns opc-maxopa.

7.4. Ecnu cbopc-maxop nmeet mecto 6onee 6 (Lectn) mecaues, nobas CTopoHa Bnpaee 0TKasaTbCs
oT [loroBopa B OAHOCTOPOHHEM NOpPsiAKe, HanpaBmnB COOTBETCTBYOLLEee yBeaomneHne apyro CTopoHe.

8. OBPABOTKA U 3ALLUUTA NEPCOHAIbHbIX OAHHbIX

8.1. WcnonHuTtenb BnpaBe, UCXOO4A W3 COAEPXaHUs M YCroBMK OKalaHua ycnyr no [dorosopy,
oCcyllecTBnATb B MHTepecax 3akasumka 006paboTKy nepcoHanbHbIX AaHHbIX, OOCTYN K KOTOpPbIM €My
npenocTaBneH 3akasyunkoM.

8.2. Uenblo 06paboTkm nepcoHanbHbIX AaHHbIX, AOCTYN K KOTOPbIM McnonHuTento npegocraBneH
3akasunkomM, IBNSETCA Haanexailee okasaHne ycrnyr TexXHU4eckon NoaaemKkn KOMMbITEPHON NporpaMmel
«1C:MpepnpuaTtne 8» 3akasymka B COOTBETCTBUM C ycrioBusmMu [Joroeopa.
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8.3. [ina pocTuxeHuns uenu, ykaszaHHon B n. 8.2. [loroBopa, /cnonHuTenb onocpefoBaHHO vepes
WHCTPYMEHTbI KOMMNbioTepHoM nporpammbl  «1C:Mpeanpusitue 8» 3akaszumka BnpaBe coBeplaTb C
YKa3aHHbIMW MEePCOHarnbHbIMM  AaHHBIMW  CREeAylLWnn nepedYeHb OEWCTBUMA: O3HAKOMITEHWE, aHanwms,
cucTemMaTmMsauusd, a Takke cornacHo YkasaHun 3akasdvka — Co3faHuve pesepBHbIX KOMui, nepemelleHve
nyTem KOHBepTaLun, usaMeHeHne (0GHOBEHNE, YTOUYHEHNE), 00e3nnumBaHue, OnoknupoBaHue, yoaneHue.

8.4. Vcnonuutenb npu obpaboTke MepcoHamnbHbIX AaHHbIX MPUHUMAaET HeobxoduMble NpPaBoOBbIE,
OpraHM3auMOHHbIE U TEXHUYECKME Mepbl AN 3alnTbl NEPCOHArbHbIX AAHHBIX OT HECAHKLMOHUPOBAHHOMO
UnNu crny4aMHoro [JocTyna K HUM, UW3MeHeHus, OGnoKMpoBaHWs, KOMMPOBAHUA, pPacnpoCTpaHeHus,
NpefoCTaBMNeHUs, yAaneHusi NepCcoHanbHbIX AaHHbIX, @ TaKKe OT MWHbIX HEMNpPaBOMEPHbIX OEWCTBUA B
OTHOLUEHMN MepCOHasnbHbIX AaHHbIX. [OKyMEHTbI, onpegenswowme nonutuky McnonHutens B OTHOLUEHMM
06paboTkn M 3awmTbl NEepcoHanbHbIX AaHHbIX, ONybnukoBaHbl Ha cante WcnonHuTena no agpecy
https://atevi.by/company/documents/.

8.5. VicnonHutenb He BMpaBe pacnpoCTpaHATb M (UNM) NPefocTaBnATb NEepCcoHanbHble OaHHbIE,
KOTOpble CTanu emy M3BECTHbl B CBSA3W C UCMNonHeHuem [loroBopa, B TOM 4ucre Mocre npekpalieHus
06paboTkn 6e3 HanMunsi NPaBOBOrO OCHOBAaHWUSA, NPEAYCMOTPEHHOIO 3aKOHOAATENbHbLIMW aKTaMu.

8.6. NcnonHutenb Takke ob4a3yeTcs:

» cobnogaTtb NpUHUMNLI U Npasuna obpaboTkn NnepcoHanbHbIX AaHHbIX, NPeAyCMOTPEHHbIE 3aKOHOM
Pecnybnukn benapyck «O 3awmute nepcoHanbHbIX AaHHbIX»;

* OCYLLECTBIATL 06paboTKy NepcoHanbHbIX AAaHHBIX B COOTBETCTBMM C LENbIO, onpeaeneHHon n.8.2.
[oroBopa,;

+ cobniogatb KOHMMAEHUMANbHOCTb MEPCOHanbHbIX AaHHbIX U obecneumBaTb 6Ge3onacHOCTb
nepcoHarnbHbIX OaHHbLIX NpyU Ux obpaboTke, a Takke cobnogatb TpeboBaHMsA K 3awmute obpabaTbiBaeMbIix
nepcoHarnbHbIX OaHHbIX, NpedycMoTpeHHble 3akoHoM Pecnybnvkn Benapyce «O 3awmte nepcoHanbHbIX
OaHHbIX»;

* B crnyyae npekpalweHus [oroBopa 6e3 npomenneHvst npekpatuTb 00paboTKy MepcoHanbHbIX
OaHHbIX MPU OTCYTCTBUM MHbIX MPABOBbLIX OCHOBaHUM Anst ux 06paboTku;

+ 6e3 ykasaHua 3akasuMka He ocyllecTBnATb 06paboTKy nepcoHanbHbIX AaHHbIX CyObeKkToB
nepcoHanbHbIX AaHHbIX 3aka3yvka BHe WHPOPMALMOHHOW CUCTeMbl 3aka3uvka, He ydansiTb U He
GroknpoBaTb NepcoHarbHble AaHHbIE CYOBLEKTOB NEPCOHANbHbLIX AaHHbLIX 3aKka3uyuka;

* He nepegaBaTb, HE pPacnpoOCTPaHSATb, HE MpPefoCcTaBnATb AOCTYN K MEepPCOHanbHbIM AaHHBIM
CyOBEKTOB NepcoHarnbHbIX AaHHbIX 3aka3ynka TpeTbMM nuuam 6e3 nonyveHus cornacusi 3akasuuvka.

8.7. 3akasumk 0b6saA3yeTcsa yBegomnATb McnonHutens o HeobxoaMMoOCTM MpekpaTuTb 0bpaboTKy
nepcoHarnbHbIX AaHHbIX B CBSI3U C yTpaTon 3aka34ymkoM OCHOBaHUM Ans nx obpaboTku.

8.8. MNpwu goctmxkeHnmn uenm o6paboTkm nepcoHanbHbIX JaHHbBIX UKW B cryvae npekpatleHuns [lorosopa
3akasuurk obecneyvmBaeT npekpalleHme goctyna cnonHuTens K nepcoHarnbHbIM AaHHbIM.

9. PEKBU3NUTbI CTOPOH
9.1. PekBmantamn 3akaszuuka 4HBRSKOTCA [AaHHble, MNpedocTaBreHHble 3aka3uyMkoMoM Mpu
ochopmneHun 3akasa Ha okasaHue ycrnyr no [JoroBopy. McnonHuTenb He HECET OTBETCTBEHHOCTb B Cryvae
npegocTaBneHns 3aka3yMkoMm HeOOCTOBEPHbIX MMM HEMOMHbIX PEKBM3UTOB. B cnyvae mamMeHeHusi cBomx
pekBn3nToB, 3aka3unk 0b6si3aH B CPOK He no3gHee 1 (ogHoro) pabodero AHsS C MOMEHTA TaKMX U3MEHEHWN
npefocTaBuTb VIcNonHMTENO akTyarnbHble PEKBU3UTLI MOCPEACTBOM JIMYHOro KabuHeTa.

9.2. PekBunauTtbl MicnonHutensa onybnmkoBaHbl No agpecy:

https://atevi.by/upload/docs/Account_details_Atevi_Systems_ BYN.pdf

YBegomneHue McnonHutenem 3akasdvka 06 M3MEHEHUU CBOUX PEKBU3UTOB OCYLLECTBIISETCH MyTEM
onybnMKoBaHUS HOBLIX PEKBU3UTOB MO yKa3aHHOMY agpecy.
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Mpunoxexue

Kk My6nuyHon odepTte

Ha TexHWYeCcKyo nogaepxKy
KOMMbIOTEPHON NPOrpammel
«1C:MNpegnpuatme 8»

000 «ATteBu Cucrteme»
YHI 290953596
client@atevi.b

OT:

Mpocum cunTathb onnaty, NPOBEAEHHYIO COrMAacHO NIaTeXHOro nopyyeHnst Ne oT_ . . r., onnaTton
cyeTa Ne oT . . r.

(PNO 1 HaumeHoBaHWE OOMKHOCTM YNONMHOMOYEHHOTO NPeacTaBUTenNs, NOANUCL, NeYaTb)

(nara)
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