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NYBNUYHAA OPEPTA
(TexHnyeckasa nogaepxka web-canTa)

HacTtoswasa nybnuyHas odepTta sBnseTca npegnoxeHvem WCnonHUTens HeonpeaereHHOMY Kpyry
3aKa34MKoB 3aKMYMTb OOrOBOP Ha OMMCAHHbIX HUXe YCroBuaX (danee no Tekcty - Lorosop). Oorosop
3aKrYaeTca nyTeM nNpucoeauHeHns 3akasdvka K npeanoxeHHbIM VicnonHutenem ycrnosusm B LenoMm, T.e.
6e3 orosopok u gononHeHun (cT. 398 MpaxxgaHckoro Kogekca Pecnybnuku Benapych).

3aka3uuk 00si3yeTcs OO MOMeHTa akuenta odepTbl U 3aknoyveHust [loroBopa O3HAKOMUTBCA C
ycnosuammn nybnuyHon odepTbl. Akuent odepTbl 3aka3uuka ABnsieTcs noaTeepxaeHvem 3akasyvka o6
O3HaKOMIIEHUWN M COrMNacun 3akno4nTb [IoroBop Ha ONMCaHHbLIX YCNOBUSIX.

Horosop, npu ycnosuu cobnogeHns nopsgka akuenta oepTbl, CYNTaeTCA 3aKmYeHHbIM B NPOCTON
nuceMeHHon dopme (n.2, n.3 c1.404 n n.3 c1.408 lpaxpaHckoro Kogekca Pecnybnuku Benapycb) Ha
N3MOXEHHBIX HIDKE YCIOBUSAX.

Ycnosusa [orosopa, 3akniovaemoro McnonHutenem u 3akasymkom, onpegenstotca VicnonHutenem
nyTem onyGnukoBaHWs HacTosien nybnuyHon odepTobl. VicnonHuTenb BnNpaBe B OOHOCTOPOHHEM MOpPSAKe
MEHATb YCrnoBus nybnmyHon odepTbl U, COOTBETCTBEHHO [JoroBopa, B TOM YMcne cnocobbl 1 CPOKu onnatbl
yCnyr, CTOMMOCTb YCNyr. VI3MeHeHns BCTynatoT B cuny Yepes 5 (NATb) kaneHaapHbIX QHEeW Nocne pasmeLLeHns
HOBOW peAakLmm ny6nu4Hom odepTbl U/Mnun NPUNOXKEHNN, NPU3HaBaeMbIX HEOTbEMIIEMOM YaCTbo NyGMYHOM
ocepTthl (HdoroBopa) Ha cante MWcnonHutens. BHeceHHble B nNybnunyHyto odgepTy W3MEHEHMWS
pacnpocTpaHsITCs Ha Bce AencTaytowme [1oroBopbl, 3aKoYeHHbIE MyTEM MPUHATUS HACTOsLLEN NyGnMYHON
odepTbl, 3a UCKNIOYEHNEM CnydYaeB MpsAMO MNPedyCMOTPEeHHbIX nybnmyHonm odpepToni. B cnydae
HenocTynneHus B yKkasaHHbIN CPOK OT 3aka3unka ysegomneHust ob otkase ot [lorosopa, [loroBop npogonxaet
AencTBoBaTb Ha yCrnoBuax HoBon pedakumun. Onnata 3aka3uukom ycnyr McnonHuTensa nocrne nybnuvkauum
HOBOW pedakuun B tobom cnyvae nogreepxgaeT cornacue 3akasvmka Ha npucoeguHeHne K HOBOW pegakLumm
[orosopa.

lMpaBooTHOLWeHNs 3aka34vmnka 1 VIcnonHMTens no 3akoYveHnio, UCMONTHEHWIO 1 pacTopXXeHuto [loroBopa
perynupyroTcs 3akoHogartenscTBom Pecnybnukm benapyce.

1. TEPMWHbI U ONPEQENEHUA

Ona uenen [oroBopa TepMWHbI M ONPedeneHns NCNOoMNb3yHTCH B CrieayoLWmX 3Ha4YEeHNSIX:

UcnonHutens - OBLLeCTBO C orpaHUYeHHOM OTBETCTBEHHOCTbLIO «ATeBM CUCTEMCY.

Cawnt UcnonHutens - hitps://atevi.by/.

3aka3uuk - wopuaunyeckoe nvuo - peangeHT Pecnybnvkn Bbenapycb, 3aperMctpupoBaHHOE B
COOTBETCTBMM C 3aKkoHogaTenscTBoM Pecnybnuku Benapycb, nnbo MHAVBMAYanbHbBIN NpeanpuHMMaTens -
pe3naeHT Pecnybnuvkn benapych, 3apermcTpupoBaHHbIi B COOTBETCTBUM C 3aKOHOAATENbLCTBOM Pecnybnuku
Benapycb, nnbo dwmsmdeckoe nuuo - peangeHT Pecnybnuku Benapycb, koTopbi(oe) NpuHAN(o) ycnosus
HacToswero [Jorosopa.

AkuenT ocepTbl - NonHoe 1 6e30roBOpoYHOE NpuHATUE 3akaszumkom odepTbl McnonHutensa nytem
OCYLLECTBIEHUSI COBOKYMHOCTU OEWCTBUA MO odopMreHuto 3akasa Ha okasaHue ycnyr Wcnonuurtensa no
agpecy https://atevi.by/order/, a Tarke nepeuncneHusn 3akazumkom icnonHUTEnNO NpeaBapuUTEnbHOM onnathbl
B cooTBeTcTBMM C Nn. 5.3.1. [lorosopa.

3aka3s - opopmneHHbin Ha CanTe VcnonHutens no agpecy https://atevi.by/order/ 3aka3 Ha okasaHue
WcnonHutenem ycnyr no [JOroBopy corfnacHo BbibpaHHOro 3aka3ymMkoM U ykasaHHOro B 3akase TapudHoro
nnaHa.

web-cant 3aka3uuka (web-cant) - pacnonoxeHHolt B cetn VIHTepHeT npuHaanexalumin 3akasyuky
MaCCMB CBSA3aHHbIX AaHHbIX, UMEIOLLUA YHUKATbHbIV a4pec U BOCMPUHMMAEMbI NOMb30BaTENs MU Kak eAnHOoe
uernoe, JOCTyN K KOTOpoMy npoucxogaut no npotokony HTTP vnn HTTPS.

TexHun4yeckas nogaepxka - nomowb VicnonHutens 3akasyuky B gopaboTke U HacTpomnke web-canTa,
a TaKkke peLleHnn Bo3HuKaLwmux y 3akasynka npobnem npu ucnonb3oBaHum web-cawra.
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Cucrtema TeXHMYECKOW noanepXku - cepBuc MicnonHutens, pacnonoxeHHbii B ceTu VIHTepHeT no
agpecy htips://support.atevi.by/, nocpeactBom kotoporo Wcnonuutens obecneunBaeT 3akasuduky
TexHN4eCcKyto NoaaEepPKKY.

Yka3aHune 3aka3umka - 3afjaHue 3akasuuMka Ha okasdaHue McnonHuTenem ycnyr no TexHW4Yeckon
nopaepxke, NnoctynueLuee oT 3aka3yvuka yepe3 CucteMy TEXHUHECKON NoAAEPXKKM;

TapudHbIN nNNaH - COBOKYMHOCTb PaCLEHOK KOMMSIEKTA OKa3biBaeMblX VIcnomHuTenem ycrnyr,
BbibpaHHasa 3aka3ynmkoM 13 MepeyHs, pacrnonoxeHHoro no agpecy https://atevi.by/services/bitrix-support/, n
yKkasaHHas UM npu ohopMIeHnn 3akasa.

JNInyHbIN KAaBMHeT - NM4YHbLIN KabuHeT 3aka3yuka Ha canTe VicnonHutens, ncnonb3yembin CTopoHamm
[oroBopa onga B3aMmoaencTBus.

OTueTHbIN NnepuoA - 1 (0QuH) KaneHgapHbIN MecsL.

2. NPEOMET OJOrOBOPA

2.1. WcnonHuteno 06a3yeTca Ha OCHOBaHWM 3aka3a OKasbiBaTb YCMyry, HanpaBfieHHble Ha
TexHunYeckylo nogaepkky web-cavita 3akasdvka Mo nepeyvHio, B 0ObeEME U Ha YCINOBUSAX, ONpedeneHHbIX
HorosBopom u BbIbpaHHbIM 3aka3ynkoM TapudHbIM NNaHoM, yKa3aHHbIM B 3akase.

2.2. WcnonHuTenb okasbiBaeT ycryrn 3akasuvmky B npefenax cpoka gencrasuns [lorosopa, HavarnbHbIN
N KOHEYHbIA CPOKM OKasaHusa ycnyr no [oroBopy onpeaenstoTca HavyarnoM M OKOHYaHWeM cpoka OenCTBUA
Horoeopa. Havano cpoka aenicteus [oroeopa onpegensietcs Akuentom odepthl. Cpok aericteus [orosopa
MCTekaeT MO MCTEYEeHUW oOnnayvyeHHoro 3aka3uumkoM nepuoga okasaHusa ycnyr WcnonHuutensa. Ecnm go
OKOHYaHuA cpoka gencrtsums [doroBopa 3akasuuk onnatuT ycnyru McnonHUTens Ha HOBbLIM Nepuon, CpoK
OevictBus [loroBopa npognieBaeTcs Ha onfnadveHHbI nepuno, B NPOTUBHOM Crlydae Cpok AencTBus [Jorosopa
UcTekaeT B MOCMNEAHUNA AeHb OniavyeHHoro 3akas4vkom nepmoda okasaHus ycnyr MicnonHuTens.

3. NPABA N OBA3AHHOCTU CTOPOH OOITOBOPA
O6sa3aHHOCTM 3aKa3uumKa:

3.1. Tlo 3anpocy VicnonHutens c uenblo Haanexalliero okasaHus ycrnyr:

[a] npepocTtaenaTe WcnonHutenio B 3anpoweHHoM McrnonHutenem KonuyecTse WHAMBUAOYyanbHble
agMUHUCTPaTUBHbIE OOCTYMbl K cucteme 1C-Butpukc: YnpaeneHne cantoM Ha ykasaHHble VcnonHutenem
agpeca 9MNeKTPOHHOW MOoYTbl CBOMX paboTHMKOB, KOTOpble ByAyT UCNOMb30BaHbl B Ka4eCcTBe NTOMMHOB ANS
MHAMBUAOYanNbHbIX aAMUHUCTPATUBHBLIX A4OCTYMNOB;

[6] B cnyyae ecnu goctyn K agmuHucTpaTtmBHoM Yactm 1C-BuTpukc: YnpaeneHnue cantom nunbo
nogkntovyeHne no FTP/SFTP/SSH BoamoxHo Tonbko yepe3 VPN - Takke npegoctaBuTb VicnonHutento B
3anpoweHHoMm WcnonHuTenem  KonuyecTBe  uHAmBuayanbHble goctynsl VPN  yepes  ykasaHHble
VMcnonHutenem agpeca aneKTPOHHON MOYTbI.

- npu pabome calima Ha supmyarnbHoU MawuHe BitrixVM

[B] npemocTaBuTb VicnonHuTento naponb nonb3oBatens bitrix u/mnm root oT BUPTYyanbHOW MaLLWHbI
BitrixVM, Ha koTopoi pa3melyeHa cuctema 1C-butpukc: YnpasneHue cantow;

- npu pabome calima Ha 8upmyallbHOM XOCMUHze

[r] npepoctaBnTb McnonHuTento pekBu3WTbl JOCTyna Afs MOAKIIOYEHUs K CepBepy 3akasduuka no
npotokony FTP/SFTP

3aka3umnk obsi3zaH 3a cBou cyeT obecneumBaTb VcnonHutento Heobxoaumble ANsl OKa3aHUs ycnyr
OOCTynbl K WHGOPMaUMOHHBIM pecypcaMm 3akasuvMka, B TOM 4MCrie U B 4acTu nNpeaocTaBreHus
cneumanmampoBaHHbiX VPN-4OCTYNoOB Ha OCHOBaHWM MAATHbIX NULEH3UN.

WcnonHutens Bnpase NpMOCTaHOBUTL OkasaHwe ycnyr no [oroBopy Ha nepuog HernpenocTasneHus
3akaszumkoM yKasaHHbIX BbIllEe [OCTYMNoB, 3anpoweHHbix Wcnonuutenem. Wcnonuutenbs He HeceT
OTBETCTBEHHOCTb 3a NOCNeACTBUS HenpeaocTaBneHns 3aka3ynkom 3anpoLleHHbIX MicnonHuTenem 4ocTynos,
B TOM YMCME, HO HEe OrpaHNYMBasCb OTBETCTBEHHOCTb 3a YBENUYEHUe CPOKOB OKasaHus ycnyr no [lorosopy,
OTBETCTBEHHOCTb 32 OOBEM W Ka4ecTBO YCNyr, okasaHHbIXx McnonHutenem 6e3 nonyyeHus ot 3akasyuka
3anpoLUEeHHbIX AOCTYMOB.

3.2. B nepuopg gencteua [Jorosopa npegocTtaenatb cnonHutento YkasaHus no gyHKUUMOHarLHOMY
COBEpPLUEHCTBOBaHMIO Web-caliTa, a Takke 3anpalmBaTb KOHCYMbTaLun No BONpocaM HacTPOWKM u paboThl
C web-cantom;

3.3. BO u3bexaHue HenpeaBUWAEHHOrO yBenuueHns obbema okasbiBaemblx VcnonHutenem ycnyr -
cornacoBbiBaTb C McnonHuMTenem Kaxgoe CaMOCTOATENbHO BHOCUMMOE MM M3MEHEHWE Ha web-carTe Ao
BHECEHWSI TAKOIO U3MEHEHMS;
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3.4. CcBOEBpPEMEHHO M B NOMHOM obObeme onnadvBaTtb ycryrn McnonHutens B COOTBETCTBUM C
ycnosusimn [loroBopa, B TOM 4Yuicne M B cfy4Yae, korga McnonmHutenb B YCTAHOBIIEHHOM nopsake
BOCMNOSb3yeTCs NpaBoM, NpegycMoTpeHHom n. 3.12. [loroBopa;

3.5. yBegomnATb VicnonHutensa o npuoctaHoBke ycnyr no JJoroBopy mnm otkase oT [loroBopa B CPOK
He no3gHee 4em 3a 30 (TpuouaTb) KaneHOapHbIX OHEN OO0 AaTbl MPUOCTAHOBKU paboT unm npekpalleHus
[OrOBOPHbIX OTHOLLEHUIA;

3.6. B crnyyae [JOCPOYHOrO npekpalleHus [loroBopa BO3MeCTUTb MVICMOMHUTEND CTOMMOCTb
hakTU4eCcKn okasaHHbIX VICNonHUTENeM ycrnyr, B TOM Y/CIE U 3a OKa3aHue YCnyr B AOMNOMHUTENbHbIE Yachl,
BHE 3aBMCUMMOCTM OT NPUYMH NpekpaLleHns [Jororopa;

3.7. oto3BaTtb pocTynbl (M3MEeHUTb AaHHble AnA  [JocTyna WM AeakTMBUMpOBaTb
nonb3oBaTtenen), npegocTaBrieHHble MCNOMHUTENO B COOTBETCTBUM € pa3aenom 3 [loroBopa, B CPOK
He no3gHee 1 (ogHoro) paboyero AHsA, criegylolwero 3a AHEM MNpeKpalweHUsi oKasaHusa ycnyr
UcnonHuTtenem, ons KOTOpbIX NPeAOCTaBNANCA COOTBETCTBYHOLWMIA gocTyn. B cnyvyae HeucnonHeHus
3aka3umkomMm pAaHHoM ob6s3aHHOCcTM, McnonHuTenb He HeceT OTBETCTBEHHOCTb 3a MNOCneacTBus
KOMMpoOMeTaLum JaHHbIX TakKux AOCTYMOB.

O6sa3aHHOCTM UcnonHuTens:
3.8. okasbiBaTb ycryru B MOMHOM COOTBETCTBMU C ycnosusamu [orosopa, 3akasa n TpeboBaHmaMHU
OeVCTBYIOLLIEro 3aKoHOAaTeNbLCTBA;

WUcnonHuTtenb Bnpase:

3.9. B OOHOCTOPOHHEM MOpsiAKe U3MEHSITb CTOMMOCTb ycnyr. [pyn aToM cToumocTe aboHeMeHTa 3a
OTyeTHbIN Nepuog He NOANEXUT U3MEHEHMIO B YacTu, ONMa4YeHHON B NOpsiAke nNpeaBapuTerbHOW onnarthl,
€crnuv Takasi onnaTa noctynuna ao gaTbl pasmellennst VicnonHutenem nidopmauumn Ha Cavite VicnonHutens
O COOTBETCTBYHOLLEM U3MEHEHMUN CTOMMOCTM YCHYT.

CTtonmocTb gononHuTenbHblX 4YacoB 3a OT4YETHbIM nNepuog onnadynBaeTcss 3aka3ymMkoM WMCXOAst U3
N3MEHEHHOW CTOMMOCTW YCyr C AaTbl TaKUX U3MEHEHUIA;

3.10. yBegomMnaTe 3aka3ymka 06 U3MEHEeHWW CTOMMOCTM ycnyr McnonHuTens nyteM pasMelleHust
COoOTBeTCTBYOLLEN MHGOopMauun Ha CanTe VicnonHutens B pasgene «HoBocTuy;

3.11. He npucTynaTb K OKa3aHuIo yCryr Unm NpuoCcTaHOBUTbL MX OKasaHue, ecrnin 3akas3vuk HapyluiaeT
ycnosus [lorosopa;

3.12. nNpuocTaHOBUTL OKa3aHWe yCryr unm B OAHOCTOPOHHEM MNopsaake oTKasaTbea oT [JoroBopa, ecnu
B XOL€E OKasaHusl yCryr BbISICHUIIOCh, YTO HEBO3MOXHO AOCTUYb Pe3yrnbTaToOB, YCTAHOBIEHHbIX 3aKa3oM,
BCNeACTBME 00CTOATENLCTB, HE3aBUCALLNX OT MIcnonHuTens;

3.13. B cny4ae BO3HWKHOBEHWS1 0693aHHOCTM VIcnonHuTensi BepHyTb 3aka3uuky (BHE 3aBMCMMOCTU OT
NPUYUH) NepeyvmcneHHble 3aka3ymkom Ha pacyeTHbI cyeT MicnonHuTens geHexHble CPeAcTBa, OCyLLEeCTBUTD
BO3BpaT 3TUX OEHEXHbIX CPEACTB Ha pacyeTHbIN cyeT 3aka3ymka Ha OCHOBaHUU NMUCbMEHHOro TpeboBaHus
3akasumka B cpok He no3gHee 30 (TpuauaTu) KaneHdapHbIX OHEW C MOMEHTa MOMyYeHUs! NMUMCbMEHHOro
TpeboBaHus 3akas4dmka, ecrniv CToOpoHaMm He CorflacoBaH MHOWM CPOK.

3aka3uuk BnpaBe:
3.14. nepentn Ha gpyron TapudHbli nnaH TexHuyeckon noaaepxku web-canta ¢ nepsoro uucna
Kaxxkgoro mecsua, obopMuB COOTBETCTBYIOLLYIO 3asiBKY B JIn4yHOM kabuHeTe.

4. TOPAOOK OKA3SAHUA YCNYT

4.1. WcnonHntenb okasbiBaeT 3aka34yuKy YCIyrm Ha OCHOBaHWWM YKasaHui 3akasuuka, MoSyYeHHbIX
WcnonHutenem 4vepes CucteMy TeXHUYECKOM nopaepxku. JIormH v naponb Ans goctyna 3akasyuka B
CuctemMy TexHMYECKOW MOOAEPKKM NpefocTaBnsoTcss 3aka3uuky nocpeactsoM JlMuHoro kabuHera.
VicnonHeHuto nognexart UCKMIYUTENbHO YKasdaHus 3akasyuka, HanpaBrneHHble VcnonHuTento onucaHHbIM
Bbille CnocoboM, MHble nopy4vyeHus 3akasuumka, HarnpaeneHHble 3aka3umkom WMcnomHuTento crnocodom,
OTNINYHBIM OT OMUCAHHOrO, HE NoAnexaT UCMOMHEHNIO.

4.2. MakcumanbHOe Bpemsl peakuum Ha YkasaHve 3akas3uuka onpefensieTcs B COOTBETCTBUMM C
BblOpaHHbIM 3aka3unkoM TapudHbIM NaHoOM, yka3aHHOM B 3akase, 1 npeacTaBnsieT cobom Nnepmnoa BpeMeEHN
B TeYeHun KoToporo, McnonHutens 065a3yeTcs oTpearnpoBaTh (4aTb NepBbI OTBET) Ha (haKT MNOCTYNNeHus
YkasaHus. Cpok ucnonHeHns camoro YkasaHus cornacyetca CTopoHamu B NpoLecce UCMOMHEeHUs AaHHOro
YKa3aHusi C y4eTOM 3arpy>KEHHOCTU M OO BEKTMBHBIX BO3SMOXHOCTEN VicnonHuTens.

4.3. 3aKkasuuk noaTBePXKOAaeT, YTo YKasaHusa u (Unu) uHas MHgopMaumnsa HanpaBnsiemble UM Yepes
CncteMy TexHU4Yeckow noadepXKM UCXOASAT OT YMNOMHOMOYEHHOro nuua 3akasumka M cornacoBaHbl C
pykoBoAcCTBOM 3aka3suyuka.



4.4. MuHumanbHas TapudgukalumMa BpeMeHVW oOKasaHust YCnyr, 3aTpayeHHoOro cneumanncTom
TexHunyeckon nogaepxkn WMcnonuutensa npu otBeTe 3akasyumky B CucTeMe TEXHUYECKOW MOLAEPXKKM,
COCTaBfSiET 5 MUHYT.

[Mpn pacyeTe BpeMeHW OKasaHMsa YCNyr B pamMKkax [OMNONHUTENbHbIX YacoB (cBepx aboHemeHTa
NPUMEHSAIOTCA cnefylolime npaBmna OKPYIMeHUs: B KaXXA0M HOBOM Yace OKasaHus YCyr nepuobl OkasaHud
COyr NpoAomkKNTENbHOCTLIO bonee 15 (NATHaguaTb) MUHYT OKpyrnsAwTca A0 1 (0QHOro) Yaca okasaHus
YCIVL.

4.5. TexHudeckas nogaepxka no TenedoHy ocyllecTBnseTcsa no Homepy +375 (29) 677 29 84
WCKIMIOYUTENBHO B OTHOLUEHUWN YK€ MOMyYeHHbIX MicnonHutenem YkasaHunm 3akasdvka U B COOTBETCTBUM C
BpeMeHeM paboTbl TexHudeckonm noadepXKku, YCTaHOBMEHHbIM WcnonHuTenem cornacHo BblOpaHHOrO
3akasunkom TapudHoro nnaHa.

4.6. MwuHumanbHass Tapudwukauuss BPEMEHW OKasaHWs YCyr, 3aTpadeHHOro CrneumanmcTom
TexHu4deckorn nogaepxkn MicnonHmutensi npu oteeTe 3akasuuky no tenedoHy, coctaBnsieT 15 MUHYT.

4.7. Bpems, 3atpayeHHoe WcnonHutenem Ha okasaHue ycnyr 3akasumky B OTyeTHOM nepuoge,
oTpaxaeTcsa B otyeTe McnonHuTens 3a cooTBeTcTByOWMIA OT4YeTHbIM nepuos. Bpemsa okasaHus ycnyr B
npegenax onnadeHHoro aboHeMeHTa, HeWcnomnb3oBaHHOE B cooTBeTcTByloweMm OT4YeTHOM nepuoge, He
NoAneXuT nepeHocy Ha crnepyowmin OTYeTHbIM Neprog.

4.8. YkasaHue 3akasuuka, HemcnonHeHHoe VcnonHuTtenem B npegenax ogHoro OTYeTHOro nepuoaa,
NnoanexuwT wucnonHeHnto B criegyowem OTYeTHOM nepvoge WM onnavvMBaeTcsa B 0OWem nopsiake,
yCTaHOBMEHHOM pa3sgenom 5 [lorosopa.

4.9. Bce maTepunansl, Heobxogumble VicnonHutento Anga okasaHusa ycnyr, 3aka3uuk npefocTaBnseT B
3MIEKTPOHHOM BMAE TOmNMbko 4Yepe3d CUCTEMY TEXHUYECKOW MOAAEPXKKW, €CNU MHOe He NpeayCMOTPEHO
[orosopom.

5. CTOUMOCTDb YCNYIr uNnNorPAOOK PACHETOB.

5.1. CtoumocTtb ycnyr WcnonHutens 3a OT4YeTHbIM nepuon OnNpedensietcs B COOTBETCTBUMU C
TapudHbIM NNaHoMm, ykazaHHOM B 3akase. Mtorosasa ctoumocTb ycnyr Ucnonuutensa 3a OTyeTHbIN nepuoa
BKMOYaeT B cebsi CTOMMOCTb aboHeMeHTa, a Takke CTOMMOCTb AOMOMHUTEMbHLIX YacoB, NPU HanMyuu B
OTt4yeTHOM nepuoae TexHudeckon NogaepX kM cBepx aboHeMeHTa.

5.2. TapudHbI NriaH n cToumocTb ycnyr MicnonHutenst onpenenstoTcs Ha OCHOBaHUM 3akasa.

5.3. CtoumocTe aboHemeHTa 3a OT4YeTHbIN Nepuon onnadmBaeTcs 3aka3uvkom B GesHanuyHon
dopMe Ha pacyeTHbI cHeT VcnonHuTens B criefytoLeM NopsigKe:

5.3.1. B TedeHune 3 (Tpex) pabounx aHern co aHs obopMrieHus nepeoro 3akasa 3akasuymk nepeymcnsiet
Ha pacyeTHbIN cyeT icnonHuTensa npegBapuTenbHy0 onnaTty CToOMMOCTU aboHeMeHTa MUHMMYM 3a 1 (0guH)
OT4eTHbIN Nepuog;

5.3.2. no ucteyeHnn nepuopa, onnayeHHoro B cootseTcTBun ¢ n. 5.3.1. [loroBopa, CTOUMOCTb yCnyr
Wcnonuutens onnaunBaetcss 3akasumkom B nopsgke 100% npegBapuTenbHOW onnatbl CTOMMOCTMU
aboHemeHTa MuHMMYM 3a 1 (oguH) OTYeTHbIM Mepuos B CPOK He no3gHee 1-ro yucna onnavyvBaemoro
OT4eTHOro nepuoga.

5.4. Mpn onnate ctommocTtn ycnyr WcnonHutenss no [doroBopy 3akasumk ob6s3aH ykasbiBaTb B
Ha3Ha4YeHUN NNaTexHoro NopyyYeHns HoMep BbiCTaBreHHOro MicnonHutenem cyeta, Ha OCHOBaHMM KOTOPOro

3akasumk npon3BoanT onnarty. WcnonHutenb BNpaBe He MNPpUCTyNnaTb K OKa3aHUio 3a|<a3qvn<y ycnyr no
[oroBopy B cnyvae onnaTbl 3akas3ynMkOM CTOMMOCTM YCNyr VICMONHUTENS MAaTeXHbIM _OOKYMEHTOM,

odopMneHHbIM 6e3 ykazaHus Homepa cyeTa (C HeBEPHO YKa3aHHbIM HOMepoM cyeTa). B Takon cutyauun ans
BO3MOXHOCTM nonyyeHus ycnyr Wcnonuutens 3akasyunk 00s3aH HanpaBuUTb Ha 3MEKTPOHHLIA agpec
WcnonHutensa client@atevi.by_ 3asBneHne no dopme, cornacHo lMpunoxeHuio k Jorosopy. VcnonHutenb
NpUCTynaeT K OKa3aHuto ycnyr He no3gHee 3 (Tpex) paboymx gHer ¢ MOMEHTa NoNy4YeHUs COOTBETCTBYHOLLIENO
3asaBreHns 3akasynka.

5.5. CToMMOoCTb onnayeHHoro aboHemMeHTa, HEeUCMNOSb30BAHHOIO B COOTBeTCTBYOWEM OTYETHOM
nepuoae, He NoAJIEXMNT BO3BpaTy U (Mnn) nepeHocy Ha criegyowmin OTYeTHbIN Nepuoa.

5.6. CtoMMocTb JononHuTenbHbiX 4YacoB 3a OT4YeTHbIM nepuon onnadmBaeTcs 3akasynkom B
6e3HanmuHon hopMe Ha pacyeTHbIN cyeT McnonHutensa He nosgHee 5-ro yvicna mecsua, cnegyowero 3a
OT4eTHBIM NEPUOZOM, Ha OCHOBaHMK BbicTaBrneHHoro Mcnonuutenem 3akasunky B JInyHOM kabuHeTe cyeTa
B 3ITEKTPOHHOM BUAe.

5.7. ®akt okasaHua WcnonHutenem 3akasumky ycnyr no [oroBopy noATBepxAaeTcs akTom
OKasaHHbIX ycnyr (ganee - AKT), obOpPMMEHHbIM CTOpoHamu [oroBopa €4MHOMNYHO B OOHOCTOPOHHEM
nopsiake B cOOTBETCTBUM € ab3. 2 n. 1 MNocrtaHoBneHusa MuHuctepcTBa donHaHcoB Pecnybnukn Benapych ot
12.02.2018 N 13. AkT, ocopmMmneHHbIn VicnonHuteneMm eauHONMYHO B OAHOCTOPOHHEM MNOpsAke B Buae
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3NEKTPOHHOIO0 AOKYMEHTa, MOXeT ObiTb HanpasneH 3akas3uuky Ans O3HaKoMIieHus nocpefcTtBoM JluyHoro
kabuHeTa.

5.8. [laton okasaHusa ycnyr siBnsieTcs gata, ykasaHHasa KMcnonHutenem B AkTe, odhOpMIeHHOM
VicnonHutenem eauMHONNYHO B OAHOCTOPOHHEM NMOpsiAKe B BUAE 3NEKTPOHHOIO JOKYMEHTa.

5.9. TpeTeH3nmn No Ka4yecTBY OKa3aHHbIX YCMYyr OOJMKHbI ObiTh 3asiBNeHbl 3aka3ynkoM He nosgHee 5
(naTn) pabounx gHen ¢ gatbl AKTa, ykasaHHoW B JluyHOM kabuHeTe. Mpu OTCYTCTBUM TakMx NPETEH3Un B
yKa3aHHbI CPOK YCryri 3a COOTBETCTBYIOLLMIA NEPUOL, CHUTAOTCA NPUHATLIMU 3aKa3yunkoMm 6e3 NpeTeH3un K
KayecTBy U 06beMy OKasaHHbIX YCNyr.

6. OTBETCTBEHHOCTb CTOPOH

6.1. CtopoHbl [loroBopa HecyT OTBETCTBEHHOCTb MO HacTosiiemy [loroBopy B COOTBETCTBUU C
OEVCTBYIOLLMM 3aKoHoaaTenscTBoM Pecnybnukm benapyce.

6.2. 3a HapyweHue CpoOKOB oOmnnaTbl OKa3aHHbIX McnonHutenem ycnyr, 3aka3uMk HeceT
OTBETCTBEHHOCTb B BuAe neHun B pasmepe 0,1 % OT CTOMMOCTU HeomnnayvyeHHbIX YCNyr 3a Kaxabll AeHb
NPOCPOYKMN.

6.3. NcnonHuTtenb He HeCeT OTBETCTBEHHOCTU 3a MPOCPOYKY OKa3aHWsi yCryr B Crlyyae HeoKasaHus
ycnyr 3aka3ymky B CBS3W C cuTyauumen, onucaHHown B n. 5.4. [orosopa, n (Mnv) B criyyae nNpuvOCTaHOBKU
oKasaHus yCryr no Npu4MHe HEBLINOMHEHNS 3aka34yMKoM CBOMX 00A3aTENbLCTB NO onsaTte YCnyr XOCTUHra unm
gomeHa wvnn SSL cepTudmkata web-cavta w/vnvm HenpeacTaBneHnst 3akasdvMkoMm [AOCTYMOB COMAacHO
pasgena 3 [loroBopa unu apyruMm NnpuynHam, He 3aBucawmum ot MicnonHuTens.

6.4. CTOpPOHbI MpUMYT BCe MeEPbl K paspeLleHuo CMOopoB UMM pasHOornacuin nyteM neperoBopoB
mexagy cobon. CTopoHbl [JoroBopa MpULLINK K COrnalleHnio 0 AOroBOPHOW noacyaHocTu. VckoBble U UHbIE
3asaBneHunss CtopoH [JoroBopa, cBA3aHHble ¢ HacToAwmM [oroBopoM, NpeabaBrnsioTCs B GKOHOMUYECKNI Cya
BpecTtckon obnacTu.

6.5. CtopoHbl [loroBopa nNpu3HaloT HOPUANYECKY0 CUYy AOKYMEHTOB U MHOpMaLUmu, NofnyyYeHHbIX
WcnonHutenem yepes CncteMy TEXHUYECKON NOAAEPXKM, JIMUHBLIN KabuHEeT 1 (Unun) ¢ agpeca 3NeKTPOHHON
MoYTbl, YKazaHHOW 3aka3ynMkOM B COOTBETCTBYHOLLEM MOJe 3NIEKTPOHHON hopmbl npu odopmneHmmn 3akasa,
Ha YykasaHHble B [loroBope agpeca 9neKTpPoHHOW noyTbl VcnonHutens. [JokymeHTbl u MHdopmauus,
nony4YeHHble B OMUCAHHOM MOPSAKE, MOTyT SBMATLCA 4OKa3aTeNnbCTBOM B COpax U, B Criydae HanpasneHus
CMOPOB Ha pacCMOTpeHMe B Cy[, AOKa3aTeNbCTBOM B Cyae.

7. OBCTOATENbCTBA HENPEOAONMUMOWN CUNbI

7.1. Jllobasa ns CtopoH [loroBopa He HECET UMYLLIECTBEHHOW OTBETCTBEHHOCTU 3@ HEUCTIONTHEHNE UK
HeHagnexallee ncnonHeHne obssatenscTe No [oroeopy, ecnu JoKaxeT, YTO UX Hagnexallee UCNofiHeHne
CTano HeBO3MOXHbIM BCINEACTBUE BO3HUKLUMX NOCIE 3akntoueHus [JoroBopa o6cToaTensCTB HENPEOAONMMON
CWIbl, HOCSALLMX Ype3BblHavHbI U HENpegoTBPaTUMbIN, NPU OAHHBIX YCIOBUSAX, xapaktep (dopc-maxop):
CTUXMNHble BeACTBUS (3eMNeTPsCeHUs, HaBoAHEHUS, yparaHbl U Ap.), aBapun 1 Katactpodbl, anugemus,
naHAeMUs, KapaHTUHHbIE U UHblE OFPaHUYUTENBHBbIE MEPOMNPUATUS, PEXUM YPE3BbLIYANHON CUTYaLMK, BONHBbI
N BOEHHble OEWCTBUS, rpaxaaHckue becrnopsgku, NpoTUBOMNPaBHbIE OEWCTBUSA TpeTbuX vy, 3abacToBKu,
6rokagbl 1 ambapro, TeppopuUCTUYECKNE akTbl, MPUHYOANTENbHOE OTYYXXAEHMEe BCEro Wnu CyLleCTBEHHON
yacTn umyuiectsa CTOPOH, BCTYNreHWe B CUIy HOPMAaTMBHbIX MPaBOBbIX aKTOB, MPaBUTENbCTBEHHbIX
MOCT@HOBIEHUA W PaACMOPSHXKEHUIN TOCYLAPCTBEHHBIX OPraHoB, MNPSIMO WM KOCBEHHO 3arnpeLuarLmx
ykasaHHble B [JoroBope Buabl 4eATENbHOCTW, MPENATCTBYOLWME OCyLLEeCTBEHN0 CTOpoHaMmM CBOUX (OYHKLNA
no [1oroBopy 1 MHbIX 06CTOATENLCTB, HE 3aBUCALLUX OT BOnensbasneHnss CTOpoH.

7.2. Ecnn noboe 13 nepeyncrieHHbIX Bbille (POpC-MaXOpHbIX OOCTOSATENbLCTB HENOCPEACTBEHHO
MOBMUSAMNO Ha McnofHeHue obsizaTenbCTBa B CPOK, YCTAHOBMEHHbIM B [JOoroBope, 3TOT CPOK COpasMepHO
oToABUraeTcs Ha BpeMsi 4eNCTBMS COOTBETCTBYHOLLEro o6CcToATenbCcTBa.

7.3. CTopoHa, A5 KOTOPOW CTarno HEBO3MOXHbIM UCMONHeHNe 0b6s3aTenscTBa BBUAY hopc-Maxopa,
obsi3aHa HemepgneHHO M B nobom cnyyae He no3gHee 10 (OecsiTn) kaneHgapHbIX AHEW OT AaTtbl ero
HacTynneHus B JOCTynHou chopme yBegomutb Apyryto CTOPOHY O HacTynneHww, npegnonaraemMom Cpoke
OencTBUS 1 npekpaleHns opc-maxopa.

7.4. Ecnu cdoopc-maxop nmeeTt mecTo bonee 6 (Lectun) mecsiues, nobass CTopoHa BnpaBe 0TKasaTbes
oT [loroBopa B OQ4HOCTOPOHHEM MOpPsiAKe, HanpaBmB COOTBETCTBYHOLLEee yBegomneHne apyro CTopoHe.



8. OBPABOTKA U 3ALWLUTA NEPCOHAIJIbHbBIX AAHHbIX

8.1. VicnonHutenb BrNpaBe, UCXOOS W3 COAEPXaHUS WM YCMNOBWUWA OkasaHusa ycnyr no [orosopy,
OCYLLECTBNSATb B WMHTepecax 3akasuMka o6paboTKy nepcoHanbHbIX OaHHbIX, AOCTYM K KOTOPbIM emy
npenocTaBneH 3akasyunkoMm.

8.2. Lenblo 06paboTkmM nepcoHanbHbIX AaHHbIX, AOCTYN K KOTOpbIM McnonHuTtento npenocraBneH
3akasunkoM, SABNsieTCS Haanexallee okasaHue ycrnyr TexHuyeckon nogaepxkm web-canta 3akasuvka B
COOTBETCTBUM C ycrnoBusimu [Jorosopa.

8.3. [ina pocTtuxeHuns uenu, ykaszaHHon B n. 8.2. [loroBopa, cnonHuTenb onocpefoBaHHO vepes
WHCTPYMEHTbl web-cavita 3aka3umka BrpaBe COBepliaTb C YKa3aHHbIMW MNEPCOHANbHLIMU  AaHHBIMM
cnefywoWnn nepevyeHb OEMUCTBUA: O3HAKOMSIEHME, aHanus, cucteMaTmsauus, a Takke COornacHo YkasaHun
3akasunka — co3gaHve pe3epBHbIX KOMWK, nepemMelleHne nyTem KOHBepTauuu, nsMeHeHue (OBGHoBreHwue,
yTOYHEHUE), obe3nunymBaHme, 6GnokMpoBaHne, yoaneHue.

8.4. NcnonHutenb npu obpaboTke nepcoHanbHbIX OaHHbIX NPUHMMAET Heobxoaumble NpaBOBbIe,
OpraHM3auMOHHbIE U TEXHUYECKME MEepbl AN 3alnTbl NEPCOHArbHbIX AAHHbBIX OT HECAHKLMOHUPOBAHHOMO
WNM  cnyvYamHoro pJocTyna K HUM, W3MEHeHUs, OGIOKMPOBaHUS, KOMUPOBAHWS, pPacrnpoCTpaHeHwus,
NpefoCTaBNeHUs, yAaneHus NepCcoHanbHbIX AaHHbIX, @ TaKKe OT MWHbIX HEMNpPaBOMEPHbIX OEWCTBUA B
OTHOLLEHUN MEepCOHasbHbIX AaHHbIX. [JOKyMeHTbI, onpeaenswowme nonmtuky McnonHutens B OTHOLLEHUM
06paboTkm U 3aWwmTbl NepcoHarnbHbIX AaHHbIX, OnybnukoBaHbl Ha canTe WcnonHuTens no agpecy
https://atevi.by/company/documents/.

8.5. VicnonHuTenb He BnpaBe pacnpoCcTpaHsTb M (MnM) NpenocTaBnATb NEepCOoHarnbHble OaHHbIE,
KOTOpble CTanu emy M3BECTHbl B CBA3W C UCnonHeHuem [loroBopa, B TOM 4ucre nocre npekpalieHus
06paboTkn 6e3 HanMunsi NPaBOBOrO OCHOBaHWUSA, NPEAYCMOTPEHHOIO 3aKOHOAATENbHLIMI aKTaMu.

8.6. VicnonHutenb Takke 06sa3yeTca:

» cobnogatb NpUHUMNLI M Npasuna obpaboTkn NepcoHanbHbIX AaHHbIX, NPeAyCMOTPEHHbIE 3aKOHOM
Pecnybnukn Benapyck «O 3alimMTe nepcoHasnbHbIX AaHHbIX;

* OCyLLECTBNATL 06paboTKy NepcoHanbHbIX AaHHBIX B COOTBETCTBUM C LENbIO, onpeaeneHHon n.8.2.
[oroBopa;

+ cobniogatb KOH(PMAEHUMANbHOCTb MEePCOHanbHbIX AaHHbIX U obecneumBate 6Ge3onacHOCTb
nepcoHanbHbIX AaHHbLIX NpyU X 00paboTke, a Takke cobntogaTtb TpeboBaHUS K 3alimTe obpabaTbiBaeMbiX
nepcoHanbHbIX AaHHbIX, NpeaycMoTpeHHble 3akoHoMm Pecnybnukmn Benapycb «O 3awmrte nepcoHarnbHbIX
OaHHbIX»;

* B crnyyae npekpalweHus [oroBopa 6e3 npomenneHvs npekpatuTb 00paboTKy MepcoHanbHbIX
[OaHHbIX MPY OTCYTCTBMM UHbIX NPaBOBbLIX OCHOBaHUIM A5 ux 06paboTku;

+ 0e3 ykasaHua 3aka3uumka He OCyLWecTBnATb 0OpaboTKy nepcoHanbHbIX AaHHbIX CyObEKToB
nepcoHanbHbIX AaHHbIX 3aka3yvka BHe WHGPOPMALMOHHOW CUCTeMbl 3aka3uvka, He ydansiTb U He
GrokvpoBaTb NepcoHarbHble AaHHbIE CYyOBLEKTOB NEPCOHANbHbLIX AaHHbIX 3aKka34yuka;

* He nepefaBaTb, He pPaCNpPOCTPaHSATb, HE NPenoCTaBnATb AOCTYN K MNepCOHalNbHbIM AaHHbIM
CyOBEKTOB NepCcoHarnbHbIX AaHHbIX 3aka3unka TpeTbMM nuuam 6e3 nonyveHus cornacusi 3akasuuvka.

8.7. 3akasumk o0b6s3yeTcs yBegomnATb VcnonHutens o HeobxoaMMOCTM MpekpaTuTb 06paboTKy
NnepcoHanbHbIX JaHHbIX B CBS3W C yTpaTon 3aka3vymMkoM OCHOBaHUIA Anga nx obpaboTku.

8.8. MNpwu goctmxkeHnmn Luenmn o6paboTkm nepcoHanbHbIX JaHHbBIX UKW B cryvae npekpatleHms [lorosopa
3akazunk obecneynBaeT npekpalleHne goctyna McnonHUTens k nepcoHanbHbIM AaHHbIM.

9. PEKBU3UTbI CTOPOH
9.1. PekBusutamy 3akazuuka SABNAIOTCA [daHHble, MNpPedocTaBneHHble 3akasynMkoMom  npu

ochopmneHnn 3akasa Ha okasaHue ycnyr no Jorosopy. MicnonHuTenb He HeceT OTBETCTBEHHOCTb B Criydae
npegocTaBneHns 3aka3yukoM HeOOCTOBEPHbIX WM HEMOMNHbIX PEeKBU3NTOB. B cnyvae naMeHeHus cBoux
pekBn3nTOoB, 3akasunk ob6sa3aH B CpoK He nosgHee 1 (ogHoro) paboyero AHA C MOMEHTa TakuX U3MEHEHUN
npegoctaBuTb MicnonHuTenio akTyanbHble pekBU3nTbl NocpeacTBoM JInuHoro kabuHeTa.

9.2. PekBunautbl cnonHutens onybnunkoBaHbl Mo agpecy:

https://atevi.by/upload/docs/Account details_Atevi Systems BYN.pdf

YBegomneHue VicnonHutenem 3akasyvka 06 n3MeHeHNM CBOMX PEKBU3MNTOB OCYLLECTBSETCS NyTem
ony6nmMKoBaHNs HOBbIX PEKBU3WUTOB MO yKa3aHHOMY agpecy.
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MpunoxeHne

Kk My6nunyHon ocpepTe
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